
Complaint Form Submittal Process 

This document explains how to return the Complaint Form to the Board of Technical 

Registration (BTR) for Processing. 

 

The first step is to go to the BTR website, copy the form to your computer from the BTR web page (see 

location below depicted next to the red arrow) in the Enforcement section (you can copy the form to 

your desktop or the folder of your choosing).  If you choose to fill the form out by hand print the form 

and write in your information.  

 

 

 

  

 

 

 



 

Next, fill out the Complaints Form pictured above.  After you’ve completed the form deliver the form to 

the Board of Technical Registration.   The form can be delivered in several ways: 

Regular mail 

Email 

Deliver in Person 

Fax  

If you choose to deliver the form via the email there are two available options at this time. 

Option 1 If you are using Microsoft Outlook email Click on the Submit button at the bottom right of the 

form.  

See a sample form below 



 

   

Once you click on the Submit button the screen below will appear. 

 

 

 

 

 

 

 

 



 Notice that the Send Email dialogue box below defaults to Microsoft Outlook (red 

arrow pointing to the left) 

 

 

Click on the Continue button pictured above and the screen below will appear with your form 

attached.  At this point you can attach any other supporting documents to the email and send 

the email.  Once you click on the send button the email will go to the Complaints@azbtr.gov 

address. 
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Option 2 covers any email other than Microsoft Outlook. 

Fill out the Complaints form and attach that form along with any supporting documents that 

you wish to send to BTR to your email and send that email to Complaints@azbtr.gov. 

 

If you have any questions about this process please contact Doug Parlin at 602 364-4952 
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